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Abstract: This research aims to analyze and determine the effect of perceived convenience, cooperation, 
trust, and commitment to customer interest in the joint responsibility system simultaneously and partially for 
each variable among the people of Tegal. Data were collected through the questionnaire method to 100 
respondents, namely the people of Tegal (city and district) who have become Mekaar customers using the 
Purposive Sampling method. The analytical method used is the validity test, reliability test, and classic 
assumption test, which consists of the normality test, multicollinearity test, heteroscedasticity test, multiple 
linear tests, and the coefficient of determination. The hypothesis is proven by the F-test and t-test. The results 
of this study indicate that the variables perceived as convenience, cooperation, trust, and commitment 
simultaneously have a significant effect on customer interest in the joint and several liability system. Based 
on the t-test results, it was found that each variable of perceived convenience, cooperation, trust, and 
commitment partially had a significant effect on customer interest in the joint responsibility system. 
Ke\Zords: Convenience, Collaboration, Trust, Commitment, Customer Interest, Join several liability system 
 
Abstrak: PeQeOiWiaQ iQi PePiOiNi WXjXaQ XQWXN PeQgaQaOiViV VeUWa PeQgeWahXi SeQgaUXh daUi SeUVeSVi 
NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ WeUhadaS PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg 
VecaUa ViPXOWaQ daQ VecaUa SaUViaO Sada PaViQg-PaViQg YaUiabeO di NaOaQgaQ PaV\aUaNaW TegaO.  DaWa 
diNXPSXONaQ PeOaOXi PeWRde NXeViRQeU WeUhadaS 100 UeVSRQdeQ \aiWX PaV\aUaNaW TegaO (NRWa daQ 
NabXSaWeQ) \aQg WeOah PeQjadi QaVabah MeNaaU deQgaQ PeWRde PXUSRViYe SaPSOiQg. MeWRde aQaOiViV \aQg 
digXQaNaQ adaOah Xji YaOidiWaV, Xji UeOiabiOiWaV, Xji aVXPVi NOaViN \aQg WeUdiUi daUi Xji QRUPaOiWaV, Xji 
PXOWiNRORQieUiWaV, Xji heWeURNedaVWiViWaV, VeUW Xji OiQieaU beUgaQda daQ NRefiVieQ deWeUPiQaVi. HiSRWeViV 
dibXNWiNaQ deQgaQ Xji F daQ Xji W. HaViO SeQeOiWiaQ iQi PeQXjXNNaQ bahZa YaUiabeO SeUVeSVi NePXdahaQ, 
SeUVeSVi NeUjaVaPa, SeUVeSVi NeSeUca\aaQ, daQ SeUVeSVi NRPiWPeQ VecaUa ViPXOWaQ beUSeQgaUXh VigQifiNaQ 
WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg. beUdaVaUNaQ haViO Xji W didaSaW bahZa PaViQg-PaViQg 
YaUiabeO SeUVeSVi NePXdahaQ, SeUVeSVi NeUjaVaPa, SeUVeSVi NeSeUca\aaQ, daQ SeUVeSVi NRPiWPeQ 
beUSeQgaUXh VigQifiNaQ VecaUa SaUViaO WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg. 
Kata KXnci: KePXdahaQ, KeUjaVaPa, KeSeUca\aaQ, KRPiWPeQ, MiQaW NaVabah TeUhadaS SiVWeP TaQggXQg 
ReQWeQg 

PENDAHULUAN  
PeUbaQNaQ adaOah SeUXVahaaQ \aQg PeQgXPSXONaQ daQa daUi RUaQg-RUaQg XQWXN PeQ\iPSaQQ\a daQ 

NePXdiaQ PePbeUiNaQ NUediW aWaX caUa OaiQ XQWXN PeQiQgNaWNaQ NXaOiWaV hidXS RUaQg-RUaQg. JeQiV XVaha iQi 
biaVaQ\a PeQgXPSXONaQ daQa daUi RUaQg-RUaQg daOaP beQWXN ViPSaQaQ, WabXQgaQ, daQ deSRViWR, daQ PeUeNa 
biaVaQ\a PePbeUiNaQ bXQga daQ hadiah OaiQQ\a Vebagai iPbaOaQ aWaV ViPSaQaQ PeUeNa. PeQ\ebaUaQ daQa 
diOaNXNaQ deQgaQ PePiQjaPNaQ PaV\aUaNaW. 

PeUaQaQ SeUbaQNaQ daOaP SePbaQgXQaQ QegaUa VePaNiQ beVaU, NaUeQa daUi bebeUaSa SURdXN \aQg 
diVaOXUNaQ ROeh baQN, QaPXQ WidaN PeQXWXS NePXQgNiQaQ SeUaQ SeUbaQNaQ PeOXaV diVeOXUXh IQdRQeVia, 
NhXVXVQ\a SaUa PaV\aUaNaW NeOaV PeQeQgah daQ NeOaV baZah. 

MeQXUXW KaVPiU (KaVPiU, 2016) BaQN adaOah OePbaga NeXaQgaQ \aQg XWaPaQ\a beUWXgaV PeQgXPSXONaQ 
XaQg daUi RUaQg-RUaQg, PeQ\aOXUNaQQ\a NePbaOi Ne RUaQg-RUaQg, daQ PeQ\ediaNaQ Oa\aQaQ baQN OaiQQ\a. OOeh 
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NaUeQa iWX, VXdah dijeOaVNaQ bahZa PeQdRURQg biVQiV VeSeUWi SeQ\aOXUaQ daQa PePbXWXhNaQ SeOaQggaQ \aQg 
PePiOiNi NUediW. UQWXN biVQiV VeSeUWi iQi, baQN PeQ\ediaNaQ beUbagai jeQiV SiQjaPaQ, VeSeUWi KUediW MRdaO KeUja, 
KUediW IQYeVWaV, daQ KUediW KPR, daQ OaiQ-OaiQ. 

LajX SeUWXPbXhaQ SeQdXdXN daUi SeUQiNahaQ daQ NeOahiUaQ aNaQ PeQaPbah jXPOah PaV\aUaNaW daUi 
KabXSaWeQ TegaO, adaQ\a SeUWaPbahaQ jXPOah SeQdXdXN PePbXaW aQgNa NePiVNiQaQ daQ NeVeQjaQgaQ eNRQRPi 
VeUWa WiQgNaW SeQgaQggXUaQ daOaP daeUah VePaNiQ beVaU. MeQXUXW daWa VeQVXV SeQdXdXN KabXSaWeQ TegaO \aQg 
diXSdaWe Sada DeVePbeU 2022 WeUcaWaW daWa NeOXaUga \aQg ada di daeUah KabXSaWeQ TegaO VebaQ\aN 552.111 
aNWa NeOXaUga. jXPOah SeQdXdXN beUWaPbah baQ\aN daUi NeOahiUaQ daQ SeUQiNahaQ \aQg VXdah WeUcaWaW di diVdXN 
caSiO, adaQ\a SeUWaPbahaQ SeQdXdXN beUSSeQgaUXhi Sada SeUWaPbahaQ aQgNaWaQ NeUja \aQg OaQgVXQg 
PeQ\aQgNXW PaVaOah NeVePSaWaQ NeUja daQ WiQgNaW SeQgaQggXUaQ \aQg VePaNiQ WiQggi. 

DaOaP NaVXV iQi SeQgaQggXUaQ aNaQ WeUjadi baQ\aN di deVa-deVa NaUeQa PiQiPQ\a SeQdidiNaQ daQ 
OaSaQgaQ NeUja \aQg ada diVaQa, VeUWa SeQgeWahXaQ daUi PaV\aUaNaW deVa \aQg PeQgaQdaONaQ PeQjadi bXUXh, 
PaNa daUi iWX baQ\aN ZaUga deVa \aQg PeUaQWaX Ne NRWa. NaPXQ daOaP SeQeOiWiaQ iQi PeQ\RURWi NaVXV daUi 
PaV\aUaNaW NeOaV baZah \aQg hidXS deQgaQ Pa\RUiWaV SeNeUjaaQ PaV\aUaNaWQ\a VeRUaQg SeWaQi, QeOa\aQ, aWaX 
bXUXh deQgaQ iVWUi \aQg Pa\RUiWaV adaOah ibX UXPah WaQgga. 

DaOaP VWXdi NaVXV \aQg WeUjadi di daeUah KabXSaWeQ TegaO WeQWaQg SeNeUjaaQ ibX UXPah WaQgga \aQg 
PeQgaQdaONaQ QafNah VXaPi XQWXN SePeQXhaQ NebXWXhaQ eNRQRPi NeOXaUga, PT PeUPRdaOaQ NaViRQaO MadaQi 
PeOXQcXUNaQ Oa\aQaQ SiQjaPaQ PRdaO XQWXN SeUePSXaQ SUaVejahWeUa SeOaNX XVaha XOWUa PiNUR PeOaOXi SURgUaP 
MePbiQa ENRQRPi KeOXaUga SejahWeUa (PNM MeNaaU). PNM MeNaaU diNXaWNaQ deQgaQ aNWiYiWaV SeQdaPSiQg 
XVaha daQ diOaNXNaQ VecaUa beUNeORPSRN. 

PURgUaP PNM MeNaaU diOXQcXUNaQ Sada WahXQ 2015-2016 ROeh PT PeUPRdaOaQ NaViRQaO MadaQi PeUVeUR, 
QaPXQ baUX beUNePbaQg SeVaW daQ PeOXaV Sada WahXQ 2018-VeNaUaQg. DeQgaQ ViVi ³JXjXU, DiVSOiQ, KeUja NeUaV´ 
PNM MeNaaU PaPSX PeQ\aOXUNaQ daQaQ\a NeSada SeOaNX XVaha PiNUR dibeUbagai deVa-deVa di daeUah 
KabXSaWeQ TegaO. 

PT PeUPRdaOaQ NaViRQaO MadaQi PeUVeUR aWaX PNM hadiU diWeQgah-WeQgah PaV\aUaNaW WeUVebXW XQWXN 
PePbaQWX SaUa ibX-ibX aWaX iVWUi \aQg PePSXQ\ai XVaha PiNUR XQWXN PeQgePbaQgNaQQ\a deQgaQ SeQaPbahaQ 
PRdaO aWaX XQWXN ibX-ibX aWaX iVWUi \aQg aNaQ PePXOai XVaha PiNUR XQWXN PeQXQjaQg NebXWXhaQ fiQaQViaO NeOXaUga. 
PT PeUPRdaOaQ NaViRQaO MadaQi PeUVeUR (PNM) adaOah VROXVi XQWXN PeQiQgNaWNaQ NeVejahWeUaaQ PaV\aUaNaW 
deQgaQ PePbeUiNaQ SeOaNX XVaha aNVeV Ne SeUPRdaOaQ, baQWXaQ, daQ SURgUaP XQWXN PeQiQgNaWNaQ NaSaViWaV 
PeUeNa. NaVabah PNM MeNaaU PePiOiNi SeQgeWahXaQ daQ NePaPSXaQ XQWXN beUXVaha, WeWaSi PeUeNa WidaN 
PePiOiNi aNVeV Ne SePbia\aaQ PRdaO NeUja, VehiQgga NeWeUaPSiOaQ beUXVaha PeUeNa NXUaQg diPaQfaaWNaQ. 
KeWeUbaWaVaQ aNVeV iQi diVebabNaQ ROeh NeQdaOa fRUPaOiWaV, XNXUaQ biVQiV, daQ NeWiadaaQ agXQaQ. OOeh NaUeQa iWX, 
PNM PeQeUaSNaQ ViVWeP NeORPSRN WaQggXQg UeQWeQg aWaX joint and several liability. DihaUaSNaQ ViVWeP iQi daSaW 
PePbaQWX QaVabah PeQdaSaWNaQ Oebih baQ\aN XaQg XQWXN PeQgePbaQgNaQ biVQiV XQWXN PeQcaSai WXjXaQ 
PeUeNa daQ PeQiQgNaWNaQ NePaNPXUaQ NeOXaUga PeUeNa. 

DaOaP SeQeUaSaQ WaQggXQg UeQWeQg iQi PePXQcXONaQ SeUVeSVi NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ 
NRPiWPeQ daOaP NeORPSRN XQWXN PeOaNVaQaNaQ SePba\aUaQ NUediW. AdaQ\a SeUVeSVi daUi caORQ QaVabah PeQjadi 
WiWiN daVaU \aQg PeQiPbXONaQ NeWeUNaiWaQ PiQaW PeQjadi QaVabah Sada PNM MeNaaU. DaOaP SeUVeSVi \aQg WiPbXO, 
PeQXQjXNNaQ SeUbedaaQ-SeUbedaaQ caUa SaQdaQg NeWeUNaiWaQ WeUhadaS ViVWeP WaQggXQg UeQWeQg PURgUaP PNM 
MeNaaU iQi. 

BeUdaVaUNaQ OaWaU beOaNaQg diaWaV VeUWa PeQ\adaUi SeQWiQgQ\a SeUVeSVi NePXdahaQ NeUjaVaPa, 
NeSeUca\aaQ VeUWa NRPiWPeQ QaVabah daOaP NeWeUNaiWaQ PiQaW Sada ViVWeP WaQggXQg UeQWeQg, VehiQgga SeQeOiWi 
WeUWaUiN XQWXN PeOaNXNaQ SeQeOiWiaQ Sada VWXdi NaVXV \aQg VedaQg dihadaSi QaVabah PNM MeNaaU cabaQg WegaO 
deQgaQ ³AQaOiViV PeUVeSVi NaVabah Pada SiVWeP TaQggXQg ReQWeQg PURgUaP PT PeUPRdaOaQ NaViRQaO MadaQi 
PeUVeUR CabaQg TegaO´. 

BeUdaVaUNaQ XUaiaQ OaWaU beOaNaQg diaWaV daSaW diNaWaNaQ bahZa PT PeUPRdaOaQ NaViRQaO MadaQi PeUVeUR 
PaPSX PeQiQgNaWNaQ SeUWaPbahaQ QaVabah deQgaQ adaQ\a SURgUaP baUX \aiWX PNM MePbiQa ENRQRPi 
KeOXaUga SejahWeUa (PNM MeNaaU), daQ daOaP PaUNeWiQg VeUWa NeViaSaQ PeQaQggXQg UiViNR SeUNUediWaQ PNM 
PaPSX PeOiQdXQgi XaQg NaV PaVXN deQgaQ caUa ViVWeP WaQggXQg UeQWeQg, diPaQa daQa aNaQ WeWaS PaVXN 
PeVNiSXQ bebeUaSa QaVabah \aQg beOXP PeQ\eWRUNaQ NaUeQa aNaQ diWaQggXQg beUVaPa daOaP NeORPSRNQ\a. 
KePXdiaQ, WaUgeW \aQg dijadiNaQ VaVaUaQ QaVabah VXdah WeSaW NaUeQa daOaP SePVaUaQQ\a diVebXah deVa \aQg 
Pa\RUiWaVQ\a NaOaQgaQ baZah NeNXUaQgaQ eNRQRPi XQWXN NeOXaUga, PNM hadiU diWeQgah-WeQgah deVa WeUVebXW 
XQWXN PePbaQWX SaUa SeUePSXaQ \aQg iQgiQ PePSXQ\ai SeQghaViOaQ aWaX PeQgePbaQgNaQ SeQghaViOaQQ\a. 
DaOaP feQRPeQa \aQg WeUjadi iQi PXQcXO VWaWePeQ SeUVeSVi \aQg WiPbXO daUi SaUa QaVabah daQ aWaX caORQ QaVabah 
daOaP NeWeUWaUiNaQQ\a PiQaW daOaP ViVWeP WaQggXQg UeQWeQg. SeWeOah diXVXW daUi beUbagai QaUaVXPbeU ada faNWRU 
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SeUVeSVi \aQg PePbXaW QaVabah daQ aWaX caORQ QaVabah WeUWaUiN \aiWX SeUVeSVi KePXdahaQ, KeUjaVaPa, 
KeSeUca\aaQ, daQ KRPiWPeQ. OOeh NaUeQa iWX SeUPaVaOahaQ iQi aNaQ cRba diSecahNaQ UeVeaUch gaS haViO-haViO          
SeUPaVaOahaQ iQi aNaQ cRba diSecahNaQ beUdaVaUNaQ UeVeaUch gaS haViO-haViO SeQeOiWiaQ WeUdahXOX \aQg WeUNaiW 
deQgaQ WaQggXQg UeQWeQg daOaP PiQaW PeQjadi QaVabah. 

BeUdaVaUNaQ UXPXVaQ PaVaOah \aQg WeOah dijabaUNaQ diaWaV, PaNa WXjXaQ \aQg iQgiQ dicaSai daOaP 
SeQeOiWiaQ iQi, adaOah QWXN PeQgeWahXi SeQgaUXh NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ VecaUa 
ViPXOWaQ daQ SaUViaO WeUhadaS PiQaW QaVabah Sada ViVWeP WaQgggXQg UeQWeQg. 

 
KERANGKA TEORITIS DAN HIPOTESIS  
PHQJHUWLDQ PHUVHSVL 

PeUVeSVi adaOah SURVeV PePbeUiNaQ PaNQa aWaX PePahaPi iQfRUPaVi WeUhadaS VWiPXOXV. SWiPXOXV beUaVaO 
daUi SURVeV SeQgiQdeUaaQ WeUhadaS RbjeN aWaX SeUiVWiZa, aWaX hXbXQgaQ aQWaU gejaOa \aQg PXQcXO VeOaPa SURVeV 
WeUVebXW ROeh RWaN (SXPaQWR, 2014).  

BiPR WaOgiWR PeQgaWaNaQ bahZa SeQgiQdeUaaQ PeQdahXOXi SeUVeSVi. DaOaP haO iQi, SURVeV VeQVRUiV 
adaOah SURVeV di PaQa VWiPXOXV diWeUiPa PeOaOXi aOaW iQdUa VeVeRUaQg. SWiPXOXV WeUXV beUjaOaQ, PeQghaViONaQ 
SURVeV SeUVeSVi. (WaOgiWR, 2010) 

MeQXUXW PXUZRdaUPiQWR (PXUZRdaUPiQWR, 1990) PeUVeSVi adaOah WaQggaSaQ OaQgVXQg daUi VeUaSaQ aWaX 
SURVeV VeVeRUaQg \aQg PeQgeWahXi bebeUaSa haO PeOaOXi SeQgiQdUaaQ. RRbbiQV (RRbbiQV, 2003) PeQ\aWaNaQ 
bahZa SeUVeSVi PeUXSaNaQ VXaWX SURVeV \aQg diWePSXh iQdiYidX XQWXN PeQgRgaQiVaViNaQ daQ PeQafViUNaQ 
NeVaQ-NeVaQ iQdeUa PeUeNa agaU PePbeUiNaQ PaNQa bagi OiQgNXQgaQ PeUeNa. DeQgaQ PePSeUWiPbaQgNaQ 
bebeUaSa SeQgeUWiaQ SeUVeSVi di aWaV, daSaW diViPSXONaQ bahZa SeUVeSVi adaOah WiQdaNaQ \aQg WeUjadi daOaP 
SiNiUaQ VeVeRUaQg VeWeOah PeQeUiPa VWiPXOXV daUi aSa \aQg diUaVaNaQ ROeh SaQca iQdUaQ\a. SWiPXOXV iQi NePXdiaQ 
PePbeQWXN SePiNiUaQ, \aQg Sada giOiUaQQ\a PePbeQWXN SeUVSeNWif VeVeRUaQg WeQWaQg PaVaOah aWaX SeUiVWiZa 
\aQg VedaQg beUOaQgVXQg. 

PeQgXjiaQ diOaNXNaQ XQWXN PeQgeWahXi SeQgaUXh VigQifiNaQ VecaUa ViPXOWaQ iQdiNaWRU \aiWX NePXdahaQ, 
NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ WeUhadaS PiQaW QaVabah. 
H1 : DidXga NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ beUSeQgaUXh VecaUa ViPXOWaQ WeUhadaS PiQaW 
QaVabah Sada ViVWeP WaQggXQg UeQWeQg SURgUaP PNM MeNaaU 
PHQJHUWLDQ KHPXGDKDQ 

JRgi\aQWR (2007) PeQgaWaNaQ SeUVeSVi NePXdahaQ adaOah WiQgNaW Ne\aNiQaQ VeVeRUaQg bahZa 
PeQggXQaNaQ WeNQRORgi aNaQ PeOeSaVNaQ PeUeNa daUi XVaha. DaYiV (1986) PeQgaWaNaQ SeUVeSVi NePXdahaQ 
adaOah WiQgNaW Ne\aNiQaQ VeVeRUaQg bahZa PeQggXQaNaQ WeNQRORgi iQfRUPaVi daSaW PeQgXUaQgi XVaha PeUeNa 
daOaP PeOaNXNaQ VeVXaWX. 

MeQXUXW defiQiVi di aWaV, SeUVeSVi NePXdahaQ adaOah Ne\aNiQaQ aWaX Ne\aNiQaQ bahZa VeVeRUaQg aNaQ 
PeQggXQaNaQ ViVWeP jiNa ia PeUaVa PXdah digXQaNaQ. SebaOiNQ\a, jiNa VeVeRUaQg PeUaVa ViVWeP iQfRUPaVi VXOiW 
digXQaNaQ, PeUeNa WidaN aNaQ PeQggXQaNaQQ\a. SXaWX ViVWeP WaQggXQg UeQWeQg dibXaW XQWXN PePSeUPXdah 
Oa\aQaQ, daQ SeOaQggaQ beUhaUaS SURVeVQ\a PeQjadi Oebih PXdah deQgaQ ViVWeP iQi NaUeQa dibXaW beUVaPa 
NeORPSRNQ\a. 

DefiQiVi SeUVeSVi NePXdahaQ SeQggXQa didefiQiViNaQ Vebagai VXaWX NeadaaQ diPaQa VeVeRUaQg Pe\aNiQi 
bahZa deQgaQ PeQggXQaNaQ ViVWeP WeUWeQWX WidaN diSeUOXNaQ XVaha aWaX deQgaQ NaWa OaiQ WeNQRORgi WeUVebXW 
daSaW deQgaQ PXdah diSahaPi daQ digXQaNaQ ROeh SeQggXQa.(Had\ UWaPi, 2020) 
H2 : DidXga NePXdahaQ beUSeQgaUXh VecaUa SaUViaO WeUhadaS PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg 
SURgUaP PNM MeNaaU 
PHQJHUWLDQ KHUMDVDPD 

KeiQgiQaQ XQWXN beNeUja VaPa XQWXN PeQcaSai WXjXaQ beUVaPa diNeQaO Vebagai NeUja VaPa. KXaOiWaV NeUja 
VaPa daSaW diWaQaPNaQ, diOaWih, daQ diNePbaQgNaQ daOaP beUbagai caUa. SaOah VaWX cRQWRhQ\a adaOah NegiaWaQ 
SePbeOajaUaQ di PaQa ViVZa daSaW beNeUja VaPa VaWX VaPa OaiQ aWaX Oebih baQ\aN XQWXN PeQcaSai WXjXaQ 
SeOajaUaQ daOaP NeSeQWiQgaQ beUVaPa. (RachPaQ, 2018). 

JiNa SeOaQggaQ PePbXaW NeSXWXVaQ XQWXN PeQjadi aQggRWa NeORPSRNQ\a daOaP ViVWeP WaQggXQg UeQWeQg, 
PeUeNa PeQghaUaSNaQ SUiQViS NeUjaVaPa VeSeUWi NeSeQWiQgaQ beUVaPa, NeadiOaQ, SeQgeUWiaQ, WXjXaQ \aQg VaPa, 
PePbaQWX, PeOa\aQi, WaQggXQg jaZab, SeQghaUgaaQ, daQ WROeUaQVi. MeUeNa beUhaUaS XQWXN PeQjaOiQ NeUjaVaPa 
\aQg NXaW daOaP VXaWX NeORPSRN XQWXN PePecahNaQ PaVaOah. 
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PeUVSeNWif WeRUeWiV daQ VWXdi ePSiUiV \aQg dijeOaVNaQ PePbeUiNaQ aOaVaQ NXaW XQWXN PeOaNXNaQ SeQeOiWiaQ 
NRPSaUaWif Oebih OaQjXW WeQWaQg SePiNiUaQ NeORPSRN daQ eYROXVi NeUjaVaPa NeORPSRN WRS-dRZQ (BURRNV & 
YaPaPRWR, 2022). 

DaOaP NeUjaVaPa, NiWa PePiOih NeVePSaWaQ PeQgXQgNaSNaQ gagaVaQ, PeQdeQgaUNaQ SeQdaSaW RUaQg 
OaiQ, VeUWa beUVaPa-VaPa PePbaQgXQ SeQgeUWiaQ, PeQjadi VaQgaW SeQWiQg daOaP beOajaU NaUeQa PePiOiNi XQVXU 
\aQg beUgXQa PeQaQWaQg SePiNiUaQ daQ PeQiQgNaWNaQ haUga diUi VeVeRUaQg. 
H3 : DidXga NeUjaVaPa beUSeQgaUXh VecaUa SaUViaO WeUhadaS PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg 
SURgUaP PNM MeNaaU 
PHQJHUWLDQ KHSHUFD\DDQ 

KeSeUca\aaQ adaOah Ne\aNiQaQ bahZa VeVeRUaQg jXjXU daQ PaPSX PePeQXhi haUaSaQ. MeQXUXW Ma\eU 
(1995), eOePeQ NeSeUca\aaQ WeUdiUi daUi XQVXU SeUWaPa, NebajiNaQ, \aiWX VejaXh PaQa VeVeRUaQg iQgiQ beUbXaW baiN 
NeSada RUaQg \aQg PePSeUca\aiQ\a, VeSeUWi NeSedXOiaQ, NeWeUbXNaaQ, daQ dXNXQgaQ. 

KeSeUca\aaQ beUaUWi SeUca\a daQ SeUca\a Sada RUaQg \aQg AQda PiOiNi daOaP hXbXQgaQ NaUeQa PeUeNa 
baiN daQ NUedibeO. DeQgaQ NUedibiOiWaV, VeVeRUaQg PeQdaSaWNaQ NeSeUca\aaQ daUi RUaQg OaiQ NaUeQa PePiOiNi 
NePaPSXaQ \aQg diSeUOXNaQ XQWXN PeQ\eOeVaiNaQ WXgaV daQ PeOaNXNaQ haO baiN NeSada RUaQg OaiQ daOaP 
hXbXQgaQ. (EOVaQdUa daQ EfUi\X]aO, 2013) (EPbXQ DXUiaQ\, 2016)  

DeQgaQ NaWa OaiQ, NeSeUca\aaQ Sada ViVWeP WaQggXQg UeQWeQg beUaUWi bahZa VeVeRUaQg SeUca\a Sada 
SihaN \aQg beUVaQgXWaQ XQWXN PeOaNXNaQ aSa SXQ aWaX PeOaNXNaQ WUaQVaNVi deQgaQ SihaN \aQg VebeOXPQ\a 
PeUeNa WidaN NeQaO.  

MeQXUXW Ba daQ PaYOR (2002) PeQdefiQiViNaQ NeSeUca\aaQ Vebagai SeQiOaiaQ hXbXQgaQ VeVeRUaQg deQgaQ 
RUaQg OaiQ \aQg aNaQ PeOaNXNaQ WUaQVaNVi WeUWeQWX VeVXai deQgaQ haUaSaQ daOaP VebXah OiQgNXQgaQ \aQg SeQXh 
NeWidaNSaVWiaQ. 
H4 : DidXga NeSeUca\aaQ beUSeQgaUXh VecaUa SaUViaO WeUhadaS PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg 
SURgUaP PNM MeNaaU 
PHQJHUWLDQ KRPLWPHQ 

MeQXUXW KUeiWQeU daQ KiQicNi (2010) daOaP XPi (2023) NRPiWPeQ didefiQiViNaQ Vebagai NeVeSaNaWaQ XQWXN 
PeOaNXNaQ VeVXaWX dePi NeSeQWiQgaQ diUi VeQdiUi, RUaQg OaiQ, NeORPSRN, aWaX RUgaQiVaVi.  

MeQXUXW PRUWeU (DaUPaZaQ, 2013) daOaP XPi (2023) PeQgaWaNaQ bahZa NRPiWPeQ adaOah caUa \aQg NXaW 
XQWXN PeQgideQWifiNaVi daQ WeUOibaW daOaP VXaWX RUgaQiVaVi WeUWeQWX. 

KRPiWPeQ adaOah SeUjaQjiaQ (NaUaNWeUiVWiN) XQWXN PeOaNXNaQ VeVXaWX. IQi jXga daSaW diaQggaS Vebagai 
NeadaaQ di PaQa VeVeRUaQg PeQjadi iQWURYeUW ROeh TiQdaNaQ VehiQgga daSaW PePbaQgXQ Ne\aNiQaQ \aQg daSaW 
PeQdXNXQg aNWiYiWaV daQ SaUWiViSaViQ\a. 

KRPiWPeQ RUgaQiVaVi adaOah NeiQgiQaQ NXaW XQWXN WeWaS PeQjadi aQggRWa RUgaQiVaVi, NeiQgiQaQ XQWXN 
beUXVaha NeUaV XQWXN PeQcaSai WXjXaQ daQ QiOai RUgaQiVaVi, daQ SeQeUiPaaQ WXjXaQ daQ SUiQViS RUgaQiVaVi. IQi jXga 
adaOah SURVeV WeUXV-PeQeUXV di PaQa aQggRWa RUgaQiVaVi PeQXQjXNNaQ SeUhaWiaQ PeUeNa WeUhadaS NebeUhaViOaQ 
daQ NePajXaQ RUgaQiVaVi. (LXWhaQ, 2006). 

PeQdaSaW OaiQ PeQgaWaNaQ NRPiWPeQ adaOah VXaWX NeadaaQ diPaQa VeVeRUaQg PePbXaW SeUjaQjiaQ aWaX 
NeWeUWaUiNaQ, baiN NeSada diUi VeQdiUi PaXSXQ NeSada RUaQg OaiQ \aQg WeUcePiQ daOaP TiQdaNaQ/SeUiOaNX WeUWeQWX 
\aQg diOaNXNaQ VecaUa VXNaUeOa PaXSXQ WeUSaNVa. DaUi SeQjeOeVaQ WeUVebXW daSaW diSahaPi bahZa daOaP 
NRPiWPeQ WeUdaSaW NeVaWXaQ \aQg WidaN WeUSiVahNaQ aQWaUa UeQcaQa, jaQji, TiQdaNaQ aWaX SeOaNVaQaaQ, VeUWa 
WaQggXQg jaZab. 
H5 : DidXga NRPiWPeQ beUSeQgaUXh VecaUa SaUViaO WeUhadaS PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg 
SURgUaP PNM MeNaaU 
PHQJHUWLDQ SLVWHP TDQJJXQJ RHQWHQJ 

TaQggXQg UeQWeQg adaOah NeWiNa SePiQjaP daQ SeQjaPiQQ\a beUWaQggXQg jaZab aWaV hXWaQg \aQg PeUeNa 
bXaW. IQi NaUeQa "WaQggXQg" beUaUWi PePiNXO, PeQjaPiQ, aWaX PeQ\aWaNaQ NeVediaaQ XQWXN PePba\aU XWaQg RUaQg 
OaiQ jiNa RUaQg WeUVebXW WidaN PePeQXhi jaQjiQ\a, daQ "UeQWeQg" beUaUWi UaQgNaiaQ aWaX XQWaiaQ. (SRePaQWUi eW aO., 
2011). 

TaQggXQg UeQWeQg jXga beUaUWi hXNXP PeQaQggXQg VecaUa beUVaPa-VaPa WeQWaQg bia\a \aQg haUXV 
diba\aU VebagaiQ\a)(PXVaW BahaVa DeSdiNQaV, 2005). SeWiaS aQggRWa NeORPSRN beUWaQggXQg jaZab XQWXN 
PeQggXQaNaQ ViVWeP WaggXQg UeQWeQg XQWXN PePeQXhi NeZajibaQ beUVaPa daOaP NaVXV PaVaOah. (SXhaUQi, 
2003). 
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TaQggXQg jaZab gaQda daSaW PXQcXO daOaP baQ\aN NeadaaQ. Di daOaP XQWXN PeQgiOXVWUaViNaQ NeadaaQ 
iQi daQ XQWXN PePfaViOiWaVi aQaOiViV NRQVeNXeQVi daUi WaQggXQg jaZab iQi, aNaQ VaQgaW PePbaQWX XQWXN PeQgaWXU 
NeadaaQ PeQjadi dXa NaWegRUi: SeUiOaNX beUVaPa daQ SeUiOaNX PaQdiUi (JRhQ E NR\eV, 2016). 

DaOaP SaVaO 1278 KiWab UQdaQg-UQdaQg HXNXP PeUdaWa dijeOaVNaQ bahZa WaQggXQg UeQWeQg \aiWX : SXaWX 
SeUiNaWaQ WaQggXQg PeQaQggXQg aWaX SeUiNaWaQ WaQggXQg UeQWeQg WeUjadi aQWaUa bebeUaSa RUaQg beUSiXWaQg, jiNa 
di daOaP SeUVeWXjXaQ VecaUa WegaV NeSada PaViQg-PaViQg dibeUiNaQ haN XQWXN PeQXQWXW SePeQXhaQ VeOXUXh 
XWaQg VedaQg SePba\aUaQ \aQg diOaNXNaQ NeSada VaOah VaWX PePbebaVNaQ RUaQg \Qg beUXWaQg PeVNiSXQ 
SeUiNaWaQ PeQXUXW VifaWQ\a daSaW diSecah daQ dibagi diaQWaUa bebeUaSa RUaQg beUSiXWaQg Wadi (SXdaUVRQR, 1992). 

SiVWeP WaQggXQg UeQWeQg adaOah ViPbRO SaOiQg WiQggi daQ NeSeUca\aaQ, VeUWa UaVa VeWia NaZaQ aQWaU 
aQggRWa NeORPSRN. NiOai-QiOai ViVWeP WaQggXQg UeQWeQg (JaWPaQ, 2003) daOaP XPi (2023) 
PHQHOLWLDQ THUGDKXOX 

PeQeOiWiaQ ZXOifiNa EOiQQXha (2021) daQ RaWQa AVUi VaUaV \aQg PeQ\aWaNaQ SeUVeSVi QaVabah aWaV 
NePXdahaQ beUSeQgaUXh VigQifiNaQ WeUhadaS PiQaW QaVabah, haViO SeQeOiWiaQ iQi PeQgiQdiNaViNaQ bahZa SeVeSVi 
NePXdahaQ daSaW PePSeQgaUXhi VecaUa VigQifiNaQ NeSada PaV\aUaW daOaP PiQaW QaVabah.(SaWi & RaPadiW\a, 
2019) (EOiQQXha, 2011). 

PeQeOiWiaQ PeQgXQgNaSNaQ bahZa SeQgaUXh SeUVeSVi NeUjaVaPa daQ PiQaW QaVabah adaOah beUSeQgaUXh 
VigQifiNaQVi aWaX beUSeQgaUXh VecaUa SRViWif \aQg PeQ\aWaNaQ bahZa NeUjaVaPa beUSeQgaUXh WeUhadaS SeQeUaSaQ 
ViVWeP WaQggXQg UeQWeQg Sada PiQaW PeQabXQg di NRSeUaVi. (SUi Raha\X, 2009). 

PeQeOiWiaQ PeQXQjXNNaQ bahZa YaUiabeO NeSeUca\aaQ beUSeQgaUXh VigQifiNaQ WeUhadaS PiQaW QaVabah, 
SeQeOiWiaQ deQgaQ SeUVeSVi NeSeUca\aaQ Rif¶aXO QRQiWa  (QRQiWa, 2011) Sahda DiaQ SaQXbaUi (DiaQ SaQXbaUi, 
2011) \aQg PeQ\aWaNaQ bahZa SeQeOiWiaQ WeUVebXW PePSXQ\ai SeQgaUXh daQ VigQifiNaQ WeUhadaS PiQaW QaVabah 
daOaP ViVWeP WaQggXQg UeQWeQg. 

SeQeOiWiaQ jaX]a, UifNaQdi NXUQiaVaUi (2017) PeQ\aWaNaQ bahZa SeQgaUXh SeUVeSVi NRPiWPeQ daQ PiQaW 
QaVabah adaOah VigQifiNaQVi aWaX beUSeQgaUXh VecaUa SRViWif, VeSeUWi haViO daUi SeQeOiWiaQ daUi jXUQaO PUiVPa 
(POaWfRUP RiVeW MahaViVZa ANXQWaQVi) VROXPe 01 NRPRU 06 TahXQ 2020.
KHUDQJND PHPLNLUDQ THRULWLV GDQ HLSRWHVLV 
 

 

 

 
 

GaPbaU 1.1 KeUaQgNa HiSRWeViV 
SXPbeU : SeQgePbaQgaQ beUbagai VXPbeU SeQeOiWiaQ WeUdahXOX VeSeUWi : Sahda DiaQ (2020), ZXOfiNa (2021), 
Rif¶aWXO (2022)(EOiQQXha, 2011), Had\ (Had\ UWaPi, 2020), Ri]Nia (RXPaVWaUi & SXQiQd\R, 2019), SaWi (SaWi & 

RaPadiW\a, 2019), \ah\a SaQgXQgNaV (2016). 

METODE PENELITIAN  
MHWRGRORJL SHQHOLWLDQ 

MeWRdRORgi PeQeOiWiaQ beUaVaO daUi NaWa "MeWRde", \aQg beUaUWi "caUa \aQg WeSaW XQWXN PeOaNXNaQ VeVXaWX", 
daQ "LRgRV", \aQg beUaUWi "iOPX daQ SeQgeWahXaQ." OOeh NaUeQa iWX, "SeQeOiWiaQ" adaOah VXaWX NegiaWaQ XQWXN 
PeQcaUi, PeQcaWaW, PeUXPXVNaQ, daQ PeQgaQaOiVa iQfRUPaVi hiQgga PeQ\XVXQ OaSRUaQ. PeQeOiWiaQ iQi 
PeQggXQaNaQ PeWRde NXaQWiWaWif NaVXaOiWaV XQWXN PePahaPi NaUbXNR daQ AchPad (2009). 

PeQeOiWiaQ NXaQWiWaWif, beUdaVaUNaQ fiOVafaW SRViWiYiVPe, digXQaNaQ XQWXN PePSeOajaUi SRSXOaVi aWaX VaPSeO 
WeUWeQWX. PeQgaPbiOaQ VaPSeO biaVaQ\a diOaNXNaQ VecaUa acaN daQ aQaOiViV daWa diOaNXNaQ VecaUa NXaQWiWaWif aWaX 
VWaWiVWiN XQWXN PeQgXji hiSRWeViV \aQg dibXaW SXgi\RQR (2016). 
MeQXUXW UPaU (2003) daOaP XPi (2023) SeQeOiWiaQ NXaQWiWaWif jeQiV NaVXaO beUPaQfaaW XQWXN PeQgXNXU hXbXQgaQ-
hXbXQgaQ aQWaUa YaUiabeO UiVeW, aWaX beUgXQa XQWXN PeQgaQaOiViV  VXaWX YaUiabeO PePSeQgaUXhi YaUiabeO OaiQ. 
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JHQLV DDWD 
DaWa SUiPeU daQ VeNXQdeU adaOah jeQiV daWa \aQg digXQaNaQ daOaP SeQeOiWiaQ iQi. DaWa SUiPeU beUaVaO daUi 

VXPbeU daQ beOXP diROah, VedaQgNaQ daWa VeNXQdeU beUaVaO daUi VXPbeU \aQg WeOah diWeUbiWNaQ daQ ViaS digXQaNaQ 
(Wija\a, 2013). 

DaWa \aQg digXQaNaQ daOaP SeQeOiWiaQ iQi beUVXPbeU daUi ZaZaQcaUa daUi QaVabah VeUWa NXeViRQeU \aQg 
dibeUiNaQ VecaUa OaQgVXQg NeSada QaVabah PT PeUPRdaOaQ NaViRQaO MadaQi PeUVeUR CabaQg TegaO. 
PRSXODVL GDQ SDPSHO 

SXOiVW\RUiQi (2016) daOaP XPi (2023) PeQ\aWaNaQ bahZa SRSXOaVi daSaW diaQggaS Vebagai VXbjeN aWaX RbjeN 
SeQeOiWiaQ NaUeQa PePiOiNi ciUi-ciUi \aQg WeUNaiW deQgaQ VXbjeN SeQeOiWiaQ. NaVabah NeORPSRN WaQggXQg UeQWeQg 
PNM MeNaaU CabaQg TegaO adaOah VXbjeN SeQeOiWiaQ. MeQXUXW SXgi\RQR (2015), purposive sampling adaOah 
PeWRde SeQgaPbiOaQ VaPSeO \aQg digXQaNaQ deQgaQ SeUWiPbaQgaQ WeUWeQWX. JXPOah QaVabah PT PeUPRdaOaQ 
NaViRQaO MadaQi PeUVeUR (PNM MeNaaU) \aQg dii]iQNaQ XQWXN PeQjaZab NXeViRQeU PeQeQWXNaQ VaPSeO iQi. 

PeQeQWXaQ XNXUaQ VaPSeO SORYiQ daOaP SXgi\RQR (2016) dihiWXQg PeQggXQaNQ UXPXV Vebagai beUiNXW : 
Q = 

ଵା.మ
 

KeWeUaQgaQ = 
Q : UNXUaQ VaPSeO 
N : UNXUXUaQ PRSXOaVi 
e : KeORQggaUaQ NeWidaNWeOiWiaQ NaUeQa NeVaOahaQ SeQgaPbiOaQ VaPSeO \aQg PaVih diWROeUiU  

 
MHWRGH AQDOLVLV DDWD 

PeQeOiWiaQ iQi PeQggXQaNaQ UegUeVi OiQeaU beUgaQda Vebagai PRdeO aQaOiViV daWa. MeQXUXW UVPaQ daQ 
PXUQRPR (2008) daOaP XPi (2023) UegUeVi OiQeaU beUgaQda adaOah jeQiV UegUeVi di PaQa YaUiabeO WeUiNaW (Y) 
dihXbXQgNaQ deQgaQ Oebih daUi VaWX YaUiabeO, \aQg PeUXSaNaQ SeQgePbaQgaQ daUi aQaiViV UegUeVi VedeUhaQa. 
RegUeVi OiQeaU beUgaQda jXga digXQaNaQ Vebagai aOaW XQWXN PeQgXNXU hXbXQgaQ aQWaUa YaUiabeO WeUiNaW (Y) daQ 
dXa aWaX Oebih YaUiabeO bebaV. PeUVaPaaQ UegUeVi OiQieaU beUgaQda \aQg digXQaNaQ adaOah Vebagai beUiNXW: 

 
Y = a + b1 X1 + b2 X2 + b3 X3 + e 

 
KeWeUaQgaQ : 

Y = MiQaW 
A = KRQVWaQWa 
B = KRefiVieQ UegUeVi begaQda XQWXN PaViQg-PaViQg X 

X1 = KePXdahaQ 
X2 = KeUjaVaPa 
X3 = KeSeUca\aaQ 
X4 = KRPiWPeQ 
e = Error 

 
HASIL DAN PEMBAHASAN  
HDVLO UML VDOLGLWDV GDQ RHOLDELOLWDV 

Uji YaOidiWaV adaOah SURVedXU \aQg digXQaNaQ XQWXN PeQeQWXNaQ Vah aWaX WidaNQ\a VXaWX NXiVRQeU. SXaWX 
NXiVRQeU diaQggaS YaOid jiNa SeUWaQ\aaQ \aQg diajXNaQ PaPSX PeQgXQgNaSNaQ aSa \aQg dihaUaSNaQ daUi NXiVRQeU 
WeUVebXW. UQWXN WiQgNaW fUeefRP (df)=Q ± 2, deQgaQ Q adaOah jXPOah VaPSeO, Xji VigQifiNaQVi diOaNXNaQ deQgaQ 
PePbaQdiQgNaQ QiOai U hiWXQg deQgaQ QiOa U WabeO. DaOaP NaVXV iQi, Q=100, VehiQgga diSeUROeh (df) = 98, daQ aOSha 
= 0,05. SeWiaS SeUWaQ\aaQ SeQeOiWiaQ VXdah VeVXai deQgaQ NUiWeUia haViO Xji YaOidiWaV NaUeQa PeQghaViONaQ SeUVeSVi 
NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, NRPiWPeQ, daQ PiQaW QaVabah. DeQgaQ dePiNiaQ, VePXa iWeP SeUWaQ\aaQ 
diaQggaS YaOid daQ daSaW digXQaNaQ XQWXN SeQeOiWiaQ.  
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ReOiabiOiWaV VebeQaUQ\a adaOah aOaW XQWXN PeQiOai NRQVWUXN aWaX YaUiabeO. JiNa jaZabaQ VeVeRUaQg WeUhadaS 
SeUQ\aWaaQ NRQViVWeQ aWaX VWabiO daUi ZaNWX Ne ZaNWX, NXiVRQeU diNaWaNaQ UeOiabeO aWaX haQdaO (GhR]aOi, 2015).  
ReOiabiOiWaV NRQVWUXN XPXPQ\a diaQggaS cXNXS PePXaVNaQ jiNa aOSha Oebih daUi 0,700. JiNa aOfa Oebih daUi 0,700, 
NRQVWUXN WeUVebXW diaQggaS UeOiabeO, daQ jiNa aOfa NXUaQg daUi 0,700, NRQVWUXN WeUVebXW diaQggaS WidaN UeOiabeO 
(GhR]aOi, 2018).  HaViO Xji UeOiabiOiWaV NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ PiQaW QaVabah \aQg diOaNXNaQ 
Sada YaUiabeO iQdeSeQdeQ daQ deSeQdeQ SeQeOiWiaQ iQi PeQXQjXNNaQ bahZa VePXa iQdiNaWRU \aQg digXQaNaQ XQWXN 
PeQeQWXNaQ YaUiabeO-YaUiabeO iQi daSaW diaQdaONaQ Vebagai VWaQdaU. HaViO aQaOiViV UeOiabiOiWaV PeQXQjXNNaQ bahZa 
QiOai aOfa CURQbach Oebih daUi 70%, aWaX 0,700. 
HDVLO UML AVXPVL KODVLN 
HDVLO UML NRUPDOLWDV 

TXjXaQ Xji QRUPaOiWaV adaOah XQWXN PeQgeWahXi aSaNah PRdeO UegUeVi YaUiabeO SeQggaQggX aWaX UeVidXaO 
PePiOiNi diVWUibXVi QRUPaO. UQWXN PeQgeWahXiQ\a, ada dXa caUa: aQaOiViV gUafiN daQ aQaOiViV VWaWiVWiN. DaOaP 
SeQeOiWiaQ iQi, gUafiN SURbabiOiWaV SORW digXQaNaQ, daQ aQaOiViV VWaWiVWiN diOaNXNaQ deQgaQ Xji NROPRgURY SPiUQRY (K-
S). (GhR]aOi, 2015). 

HaViO Xji QRUPaOiWaV PeQXQjXNNaQ bahZa daWa WeUdiVWUibXVi QRUPaO. Pada daWa gUafiN QRUPaO, SURbabiOiWaV SORW 
gaPbaU gUafiN PeQXQjXNNaQ WiWiN WiWiN VeaUah \aQg PeQgiNXWi gaUiV diagRQaO daQ didXNXQg ROeh QiOai KROPRgRURY-
SPiUQRY (K-S), \aQg PeQXQjXNNaQ QiOai VigQifiNaQ VebeVaU 0,200 \aQg Oebih beVaU daUi 0,05. DeQgaQ dePiNiaQ, daWa 
WeUdiVWUibXVi QRUPaO. 
HDVLO UML MXOWLNRORQLHULWDV 

SehaUXVQ\a WidaN ada NRUeOaVi di aQWaUa YaUiabeO iQdeSeQdeQW daOaP PRdeO UegUeVi \aQg baiN. TidaN 
RUWhRgRQaO jiNa YaUiabeO iQdeSeQdeQ VaOiQg beUNRUeOaVi. NiOai TROeUaQce daQ OaZaQQ\a, VIF, adaOah faNWRU iQfOaVi 
YaUiabeO; TROeUaQce PeQgXNXU YaUiabeO iQdeSeQdeQ WeUWeQWX \aQg WidaN daSaW dijeOaVNaQ ROeh YaUiabeO bebaV 
OaiQQ\a; ROeh NaUeQa iWX, QiOai T \aQg UeQdah VaPa deQgaQ QiOai VIF \aQg WiQggi (NaUeQa VIF=1/TROeUaQce). TROeUaQVi 
XPXPQ\a > 0,10, aWaX VaPa deQgaQ VIF < 0,10, PeQXQjXNNaQ bahZa WidaN ada PXOWiNRORQieUiWaV. 

HaViO daUi Xji PXOWiNRORQieUiWaV PeQXQjXNNaQ bahZa PRdeO UegUeVi \aQg dibXaW daOaP SeQeOiWiaQ iQi WidaN 
WeUSeQgaUXh ROeh gejaOa PXOWiNRORQieUiWaV. DeQgaQ QiOai VIF < 10, WROeUaQVi > 0,10 diWXQjXNNaQ. 
HDVLO UML HHWHURNHGDVWLVLWDV 

TXjXaQ daUi Xji heWeURNedaVWiViWaV adaOah XQWXN PeQgeWahXi aSaNah daOaP PRde UegUeVi WeUjadi 
NeWidaNVaPaaQ daOaP YaUiaVi UeVidXaO daUi VaWX SeQgaPaWaQ Ne SeQgaPaWaQ OaiQQ\a. JiNa YaUiaVi UeVidXaO daUi VaWX 
SeQgaPaWaQ Ne SeQgaPaWaQ OaiQ WidaN beUXbah, iWX diVebXW hRPRVNedaVWiViWaV, daQ jiNa WidaN, iWX diVebXW 
heWeURNedaVWiViWaV. PeQeOiWiaQ iQi PeQggXQaNaQ Xji gOeVjeU XQWXN PeQgideQWifiNaVi heWeURVNedaVWiViWaV.  

HaViO Xji PeQXQjXNNaQ bahZa PRdeO UegUeVi \aQg diNePbaQgNaQ daOaP SeQeOiWiaQ iQi WidaN PeQXQjXNNaQ 
gejaOa heWeURVNedaVWiViWaV. HaViO Xji gOejVeU PeQXQjXNNaQ bahZa QiOai VigQifiNaQ YaUiabeO iQdeSeQdeQ Oebih beVaU 
daUi 0,05. 
HDVLO UML AQDOLVLV RHJUHVL LLQLHU BHUJDQGD 

MeQXUXW UVPaQ daQ PXUQRPR (2008), UegUeVi OiQeaU beUgaQda adaOah jeQiV UegUeVi \aQg PeQggabXQgNaQ 
YaUiabeO WeUiNaW (Y) deQgaQ Oebih daUi VaWX YaUiabeO. IQi adaOah SeQgePbaQgaQ daUi aQaiViV UegUeVi VedeUhaQa daQ 
jXga digXQaNaQ Vebagai aOaW XQWXN PeQgXNXU hXbXQgaQ aQWaUa YaUiabeO WeUiNaW (Y) daQ dXa aWaX Oebih YaUiabeO 
bebaV. 

HaViO Xji eVWiPaVi PRdeO PeQXQjXNNaQ bahZa PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg = -1,220 + 
0,247 SeUVeSVi NePXdahaQ + 0,263 SeUVeSVi NeUjaVaPa + 0,328 SeUVeSVi NeSeUca\aaQ + 0,288 SeUVeSVi NRPiWPeQ 
+ e. BeUdaVaUNaQ QiOai iQi, diSeUROeh SeUVaPaaQ aQaOiViV OiQeaU beUgaQda Vebagai beUiNXW: Y = -1,220 + 0,247X1 + 
0,263X2 + 0,328X3 + 0,288X4.  
HDVLO UML F 

Uji VWaWiVWiN F PeQeQWXNaQ aSaNah YaUiabeO iQdeSeQdeQ (NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ 
NRPiWPeQ) PePSeQgaUXhi YaUiabeO deSeQdeQ (PiQaW QaVabah) SURgUaP MeNaaU VecaUa beUVaPaaQ. 

DaOaP SeQeOiWiaQ iQi FWabeO VebeVaU 2,70, beVaUQ\a 𝛼 \aQg diWeQWXNaQ adaOah 5% aWaX 0,05. DaOaP WabeO 1 
haViO Xji F PeQXQjXNNaQ QiOai VigQifiNaQVi Vebagai beUiNXW : 
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TDEHO KDVLO UML F 
MRdeO F Sig. 
1 RegUeVViRQ 13.486 .000b 

ReVidXaO   
TRWaO   

SXPbeU : DaWa SUiPeU \aQg diROah, 2023 
HaViO Xji F PeQXQjXNNaQ bahZa PRdeO PePiOiNi gRRdQeVV Rf fiW \aQg baiN NaUeQa SeUVeSVi NePXdahaQ, 

NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ PePSeQgaUXhi PiQaW QaVabah VecaUa beUVaPaaQ. SeOaiQ iWX, VeSeUWi \aQg 
diWXQjXNNaQ di aWaV, WiQgNaW VigQifiNaQViQ\a VebeVaU 0,000 < 0,05, \aQg PeQXQjXNNaQ bahZa KLSRWHVLV 1 
PePSeQgaUXhi PiQaW QaVabah VecaUa beUVaPaaQ deQgaQ NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ. 
HDVLO UML W 

TXjXaQ daUi Xji VWaWiVWiN adaOah XQWXN PeQgeWahXi VebeUaSa beVaU SeQgaUXh PaViQg-PaViQg YaUiabeO 
iQdeSeQdeQ VecaUa SaUViaO WeUhadaS YaUiabeO deSeQdeQ. HaViO SeUhiWXQgaQ PeQXQjXNNaQ bahZa W WabeO adaOah 
1,98525 deQgaQ beVaUQ\a Į 0,05 aWaX 5%. 
TDEHO 2 KDVLO XML W  

MRdeO T Sig. 
1 (CRQVWaQW) -.694 .490 

KePXdahaQ 3.126 .002 
KeUjaVaPa 2.771 .007 
KeSeUca\aaQ 3.922 .000 
KRPiWPeQ 3.245 .002 

SXPbeU : daWa SUiPeU \aQg diROah, 2023 
HDVLO XML KLSRWHVLV 2 GLWHULPD PeQXQjXNNaQ bahZa SeUVeSVi NePXdahaQ beUSeQgaUXh VigQifiNaQ WeUhadaS PiQaW 
QaVabah ViVWeP WaQggXQg UeQWeQg. HaViO aQaOiViV PeQXQjXNNaQ bahZa QiOai WhiWXQg > WWabeO (3,126> 1,98525) daQ 
VigQifiNaQViQ\a di baZah 0,05, \aiWX 0,002.  
HLSRWHVLV 3 GLWHULPD. HaViO Xji hiSRWeViV 3 PeQXQjXNNaQ bahZa QiOai WhiWXQg > WWabeO (2,771> 1,9852) daQ 
VigQifiNaQViQ\a di baZah 0,05, \aiWX 0,002.  
HLSRWHVLV 4 PeQ\aWaNaQ bahZa SeUVeSVi NeSeUca\aaQ beUdaPSaN VigQifiNaQ WeUhadaS PiQaW SeOaQggaQ ViVWeP 
WaQggXQg UeQWeQg. HaViO aQaOiViV PeQXQjXNNaQ bahZa QiOai WhiWXQg Oebih beVaU daUiSada WWabeO (3,922 Oebih beVaU 
daUiSada 1,98525) daQ VigQifiNaQViQ\a di baZah 0,05, \aiWX 0,000, VehiQgga hiSRWeViV 4 GLWHULPD.  
HLSRWHVLV 5 PeQ\aWaNaQ bahZa SeUVeSVi NRPiWPeQ beUdaPSaN VigQifiNaQ WeUhadaS PiQaW SeOaQggaQ ViVWeP 
WaQggXQg UeQWeQg. HaViO aQaOiViV PeQXQjXNNaQ bahZa QiOai W hiWXQg > WWabeO ( 3,245> 1,98525) daQ VigQifiNaQViQ\a 
di baZah 0,05 \aiWX 0,002, VehiQgga hiSRWeViV 5 GLWHULPD. 
HDVLO UML R2 (UML KRHILVLHQ DHWHUPLQDVL) 
DaOaP WabeO 3 daSaW diOihaW haViO Xji R2 \aQg PeQXQjXNNaQ QiOai Adjusted R Square daUi SeQeOiWiaQ. 
MRGHO SXPPDU\E 

MRdeO R 
R 
STXaUe 

AdjXVWed R 
STXaUe 

SWd. EUURU Rf Whe 
EVWiPaWe 

1 .602a .362 .335 1.953 
a. PUedicWRUV: (CRQVWaQW), KRPiWPeQ, KeSeUca\aaQ, 
KeUjaVaPa, KePXdahaQ 
b. DeSeQdeQW VaUiabOe: MiQaW NaVabah 
SXPbeU: daWa \aQg diROah,2023 
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HaViO Xji R2 PeQXQjXNNaQ NRefiVieQ deWeUPiQaVi (AdjXVWed R STXaUe) VebeVaU 0,335, \aQg PeQXQjXNNaQ 
bahZa PiQaW QaVabah Sada ViVWeP WaQggXQg UeQWeQg SURgUaP MeNaaU VebeVaU 33,5% daSaW dijeOaVNaQ ROeh 
SeUVeSVi NePXdahaQ, NeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ. VaUiabeO OaiQ di OXaU PRdeO PeQ\XPbaQg 66,5% 
daUi PiQaW QaVabah. 
KESIMPULAN  
KHVLPSXODQ 

BeUdaVaUNaQ haViO SeQeOiWiaQ, bebeUaSa NeViPSXOaQ daSaW diaPbiO, \aQg daSaW diSeUWiPbaQgNaQ Oebih OaQjXW:  
(1) SeUVeSVi NePXdahaQ, KeUjaVaPa, NeSeUca\aaQ, daQ NRPiWPeQ beUSeQgaUXh VecaUa ViPXOWaQ daQ VigQifiNaQ 
WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg SURgUaP MeNaaU,  
(2) SeUVeSVi NePXdahaQ beUSeQgaUXh VecaUa SaUViaO daQ VigQifiNaQ WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg 
UeQWeQg SURgUaP MeNaaU,  
(3) SeUVeSVi NeUjaVaPa beUSeQgaUXh VecaUa SaUViaO daQ VigQifiNaQ WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg 
UeQWeQg SURgUaP MeNaaU,  
(4) SeUVeSVi NeSeUca\aaQ beUSeQgaUXh VecaUa SaUViaO VigQifiNaQ WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg 
SURgUaP MeNaaU,  
(5) SeUVeSVi NRPiWPeQ beUSeQgaUXh VecaUa SaUViaO daQ VigQifiNaQ WeUhadaS PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg 
SURgUaP MeNaaU. 
SDUDQ  

PT PeUPRdaOaQ NaViRQaO MadaQi (PeUVeUR) cabaQg diVaUaQNaQ bahZa faNWRU WeUbeVaU \aQg PePSeQgaUXhi 
PiQaW QaVabah ViVWeP WaQggXQg UeQWeQg adaOah SeUVeSVi NeSeUca\aaQ, HaO iQi beUaUWi PaQajePeQ PNM MeNaaU 
CabaQg TegaO bagXV daOaP PePSeUOaNXNaQ QaVabah, NaUeQa UaVa NeSeUca\aaQ \aQg WiQggi Sada NeORPSRN \aQg 
dibiPbiQg MeNaaU, PaNa diVaUaQNaQ XQWXN WeWaS PePSeUWahaQNaQ aWaX bahNaQ VePaNiQ PeQiQgNaWNaQ SeOa\aQaQ 
\aQg baiN agaU SeQgaUXh SeUVeSVi NePXdahaQ, NeUjaVaPa, daQ NRPiWPeQ daSaW PeQ\eiPbaQgi SeQgaUXh QaVabah 
WeUVebXW PiQaW SeOaQggaQ aNaQ PeQiQgNaW jiNa haO WeUVebXW daSaW diSeUWahaQNaQ XQWXN PeQiQgNaWNaQ NeXQWXQgaQ 
SeUXVahaaQ, NRQViVWeQ daQ WidaN SiOih SiOih daOaP SePbibiQgaQ NeORPSRN, iNXW beUNRPiWPeQ PePbaQWX NeORPSRN 
QaVabah, PePbeUiNaQ UeZaUd bagi NeORPSRN \aQg VeWRUaQQ\a OaQcaU. 

SaUaQ XQWXN SeQeOiWiaQ \aQg aNaQ PeQdaWaQg, daSaW PeQgXbah YaUiabeO baUX \aQg beOXP diWeOiWi aWaX 
PeQgXbah PRdeO aQaOiViV daWa VeSeUWi deVNUiSWif agaU SeQdaSaW daQ aVSiUaVi QaVabah daSaW WeUVaOXUNaQ Oebih OXaV, 
diNaUeQaNaQ Sada SeQeOiWiaQ iQi WeUbaWaV. 
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